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Date: 02.01.2026

Sub: Grievance concerning the canteens/shops at UoH— Reg.

The campus community is hereby informed that the Campus Amenities and Hygiene Committee
(CAHG) has established a formal mechanism for users to raise complaints regarding the

cleanliness, hygiene, quality, quantity, pricing, timings and services provided by canteens/ shops

located on the UoH campus.

Complaints may be submitted to the Estate section via email: <estate@uohyd.ac.in> or hard copy
accompanied by appropriate evidence. All complaints should be address to the Chairman, Campus
Amenities and Hygiene Committee for further necessary action.

The vendors are strongly suggested to follow the terms & conditions agreed while submitting the

tender. It is also suggested them to meet deadlines agreed in the meeting held 29.12.2025
chaired by the undersigned.

To

All concerned
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OSD to Vice Chancellor

S.O to Registrar
Estate Section — with a request to circulate the circular copy to the vendors.

Webmaster — with a request to upload it to the university website and circulate through
Gapps.


